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A message from our Board 
and management
Welcome to our FY21 sustainability report, in which we share our performance for the year ended 30 June 2021 
and our goals for the year ahead. 

It has been another challenging year as we continued to navigate the COVID-19 pandemic (COVID) which 
began in FY20 and adapted to different ways of working to maintain generation security to Victorians. The Loy 
Yang B team came together and adjusted to the changing environment, finding new and innovative ways to 
get the job done safely. 

With extensive COVID controls in place, we successfully completed the planned major upgrade on Unit 1 
during the year. This significant milestone completes our multi-year project to upgrade both units, securing our 
reliability through to our power station’s end of life. The investment has reduced our carbon intensity, increased 
our maximum output, and improved our efficiency. 

Most importantly, the upgrade was completed safely, thanks to the dedicated efforts of our employees and 
contractors. The achievement was recognised with a rare CEO and Managing Director award at Alinta Energy’s 
annual Excellence Awards. We are immensely proud of our team and congratulate them all. 

Despite an increase in hours worked due to the upgrade, we were thrilled to record our lowest total recordable 
injury frequency rate (TRIFR)1 of 1.68 for FY21. This is the second consecutive year of a record low TRIFR, which 
we attribute to an increase in proactive safety measures. Our employees also embraced our health and 
wellbeing program, with participation of 100%.

Mitigating COVID-related risk during the upgrade was an essential part of our safety framework. Our team 
implemented a contact tracing device which allowed us to continue critical work with confidence that we 
could manage the risk of infection. This innovation was recognised by Alinta Energy with an Excellence Award, 
more on page 15.

A planned inspection outage was conducted on Unit 2 in April 2021. The work and inspection scopes 
completed during this activity were the largest ever undertaken by Loy Yang B in a seven-day outage window. 
Pleasingly, inspections confirmed the major upgrade undertaken in 2019 was successful, with the unit 
performing to expected standards. This has also been validated by our monthly reporting.

We continue to seek opportunities to support the energy transition through our research and development 
program, with feasibility studies in progress to explore new technologies for lower emissions generation. More 
about this can be found on page 26.

In line with our current asset strategy and operating licences, Loy Yang B will close in 2047, or earlier, 
recognising that the retirement of the plant is unlikely to be a unilateral decision by the owners and will be 
heavily influenced by key stakeholders and the requirements of the National Electricity Market (NEM).

Loy Yang B supports the energy transition by providing system strength alongside firm supply and this reliable 
supply will remain critical until the transitioning electricity system we see today becomes mature enough to 
provide the stability the NEM requires to operate securely.

We are also investigating other emission reduction opportunities, including net zero carbon scenarios where Loy 
Yang B could supply dispatchable, renewable energy to support network stability, and have committed to an 
ongoing annual budget for research and development to determine where affordable opportunities exist.

1.  Calculated as the number of recordable injuries relative to one million hours worked.
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Our team successfully navigated some significant challenges in achieving compliance with the conditions set 
by the Foreign Investment Review Board (FIRB) and refinancing our debt. We congratulate the team for their 
work to finalise these two important projects. 

Disappointingly, we recorded an environmental licence exceedance in August 2020. We have put measures 
in place to rectify this and remain committed to doing all we can to meet the expectations of the community 
and the regulator. Further details of this event are provided on page 22.

We were pleased to see the EPA’s power station licence review conclude and receive our revised licence. We 
are working to its new parameters, including publishing a daily compliance status and monthly summary of our 
continuously monitored environmental data, which has been of interest to many in the community. More about 
this can be found on pages 21 and 22.

This year, we continued to collaborate with our community partners to help them achieve projects which 
benefit our region. We also increased our support for the next generation of students looking for careers in our 
industry.

We are pleased to have achieved 14 of the 15 planned objectives we set for FY21, while taking the opportunity 
of an extended timeframe to implement requirements of the new EPA Act, while still meeting deadlines set by 
the regulator. A summary of our performance against these objectives is provided on the following page.

Thank you to our employees and contractors for their dedication to helping us achieve our objectives this year, 
and to our community for their continued support of our business.

Greg Lewin AM

Independent Chairman 
Latrobe Valley Power

Tony Hicks

General Manager 
Loy Yang B
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Our FY21 achievements
Loy Yang B achieved 14 of our 15 objectives for FY21 which were published in the FY20 Sustainability Report.

Objective Performance Page

Our operations

Safely deliver the Unit 1 major upgrade. Achieved
The upgrade was successfully delivered with zero lost time injuries 
thanks to the fantastic efforts of our dedicated employees and 
contractors.

14

Safely execute the Unit 2 inspection 
outage.

Achieved
The outage was completed successfully with zero injuries.

-

Explore and implement new business 
opportunities. 

Achieved 
Our research and development program continues, with a 
decarbonisation assessment undertaken.

13

Develop our leadership strengths, with 
a focus on safety and cultural values.

Achieved 
We implemented internal programs to strengthen our safety 
leadership.

28

Our health and safety

Achieve a total recordable injury 
frequency rate (TRIFR) ≤ 12.5.

Achieved
We are proud to have achieved a new record low TRIFR of 1.68 in 
FY21, with only one reportable injury. 

17

Maintain our record of zero Class 1 
incidents. 

Achieved
We are pleased to continue our record of zero Class 1 incidents to 
employees and contractors in FY21.

17

Implement the Safety 21’ program to 
further strengthen our safety leadership 
culture. 

Achieved
We implemented the Safety 21’ program and are taking the next 
steps to enhance our safety maturity.

17

Monitor and support the mental health 
and wellness of the workforce amid 
COVID. 

Achieved
We implemented a range of activities to support our people through 
the COVID pandemic.

18
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Each section of this report sets out our objectives for FY22 as part of our commitment to transparency and 
ongoing improvement.

Objective Performance Page 
ref

Our environment

Review established operational controls 
that prevent environmental harm in 
preparation for commencement of the 
new EPA Act in July 2021. 

In progress
Work to prepare for the new Act during FY21 was completed in 
accordance with our licence conditions and the requirements of the 
regulator. We continue to progress a change management plan to 
implement requirements that will come in place in FY22.

20

Implement our research and 
development program providing 
support to selected proponents. 

Achieved
We implemented our research and development program and 
commenced new work on future opportunities. 

26

Complete the EPA Licence review in 
cooperation with EPA Victoria.

Achieved
The EPA licence review was completed in March 2021, and we are 
operating under the conditions of our revised licence.

21

Our people

Continue to improve and monitor 
employee engagement by finalising 
actions from the FY19 survey and 
conducting a new survey in FY21. 

Achieved
We continued to embed the Loy Yang B Way, one of the key outcomes 
from our previous engagement survey. We also conducted a new 
survey to gauge current engagement levels.

28

Continue developing our long-term 
people strategy which considers likely 
changes in the electricity market 
and prepares us to navigate them 
successfully.

Achieved
Our people strategy continues to be developed with regard to research 
and development opportunities that will help diversify our portfolio and 
meet changing market demands.

-

Our community

Demonstrate community leadership 
and fulfil our social licence to operate. 

Achieved
We continued to engage with and support our community in many 
ways including our community partnership program, developing the 
next generation and involvement in mine rehabilitation.

33

Continue to grow our community 
partnership program. 

Achieved
In addition to strengthening relationships with our existing core partners, 
we added support for local projects and activities for 15 new partners.

33
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About us
What we do

Loy Yang B Power Station is a brown coal-fired power station in Victoria’s Latrobe Valley, approximately 160km 
east of Melbourne. It consists of two electricity generating units which together provide up to 1,200MW of 
baseload power and supply approximately 20% of Victoria’s energy needs. We have operated since 1993 and 
are one of the lowest cost and most reliable generators in the National Electricity Market (NEM)2. 

This year, we completed the biggest project in our history, with the upgrade of the turbine and generator on 
the second of our two units, finalising a project which was six years in the planning. This upgrade has reduced 
the carbon intensity of both units while improving their capacity and performance. More information about this 
project is provided on page 14.

Our aim and strategic objectives

Loy Yang B is committed to providing a reliable electricity supply while focusing on the welfare of our people 
and our community. We will also continue implementing continuous improvement measures across our business 
and pursuing operational excellence.

We aim to:

 • Operate safely and reliably at all times

 • Maximise plant performance through ongoing improvement and new initiatives

 • Build on our culture of strong employee engagement and develop capable leaders

 • Explore opportunities to reduce our environmental footprint

 • Contribute positively to our community and meet stakeholders’ expectations.

2.  The NEM is a wholesale market connecting Australia’s five eastern and southern states and the Australian Capital Territory. It excludes Western Australia and the Northern 
Territory.
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Organisational structure

Loy Yang B is owned by Chow Tai Fook Enterprises Limited (CTFE), the flagship private investment holding 
company of the Cheng Family in Hong Kong, and is operated by its holding company Latrobe Valley Power 
(Holdings) Pty Ltd (Latrobe Valley Power).

We have a capacity agreement with CTFE’s other Australian energy subsidiary, Alinta Energy, providing it with a 
share of our power output. This delivers a strategic benefit through access to a low-cost reliable energy supply, 
helping make energy more affordable for Australian homes and businesses in our region and beyond.

Latrobe Valley Power and Alinta Energy are both subsidiaries of a CTFE group entity, Pioneer Sail Australia Pty Ltd.

Loy Yang B operates under local management while also sharing some systems and processes with Alinta 
Energy. A shared services agreement allows us to collaborate on corporate services including safety, 
compliance, communications, IT, finance, and sustainability. 

Corporate governance

The Latrobe Valley Power Board consists of eight directors:

 •  Two Australian independent non-executive directors, including the chair 

 • Four Australian non-executive directors who are senior executives of Alinta Energy

 •  Two non-executive directors who are nominees of CTFE, who are also non-executive directors of  
Alinta Energy.

The Board is ultimately responsible for Loy Yang B’s governance and performance. It approves our strategy, 
oversees our operations, and monitors our risk management and control systems, including energy trading, 
sustainability initiatives, and compliance.

The Board is assisted by the following two committees whose charters set out their specific responsibilities and 
objectives:

 •  Audit and Risk Committee 
Oversees financial reporting, risk management, compliance, and audit.

 •  Asset Management Committee  
Considers operational performance, maintenance, and significant proposed expenditure.

Sustainability is governed and monitored by the Board and managed by the Loy Yang B leadership team. It 
is supported by robust systems and programs addressing regulatory compliance, stakeholder engagement 
and community partnerships. Alinta Energy’s Executive Director Corporate Services also oversees Loy Yang B’s 
sustainability function through our shared services agreement.
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Latrobe Valley Power Board

Independent Non-Executive Directors

Greg Lewin AM (Chairman)

• Chair of Latrobe Valley Power (Holdings) Pty Ltd since 2018 
• Former chair of the World Chemical Engineering Council 
• Awarded a Member of the Order of Australia in 2011 
• Greg holds a Bachelor of Chemical Engineering and an MBA from 

Melbourne University.

Ken Thompson

• Responsible Manager at Alcoa Energy Management Australia Pty Ltd until 30 June 2021
• Former Executive General Manager at Loy Yang A Marketing Management Company 

(owned by AGL)
• Previously held a range of senior roles at organisations in the Latrobe Valley
• Ken holds a Diploma of Engineering from Swinburne University and is an Australian 

Financial Markets Association (AFMA) Accredited Individual with a Diploma of Financial 
Services.

Patrick Tsang

• Non-executive director of Alinta Energy since April 2017 
• CEO and a director of Chow Tai Fook Enterprises Limited 
• Executive director of UMP Healthcare Holdings Limited (HK stock code: 0722) and 

Melbourne Enterprises Limited (HK stock code: 0158) 
• Non-executive director of SJM Holdings Limited (HK stock code: 0880), Greenheart 

Group Limited (HK stock code: 0094), i-CABLE Communications Limited (HK stock 
code: 1097) and Integrated Waste Solutions Group Holdings Limited (HK stock code: 
0923) 

• Governor of Chow Tai Fook Charity Foundation 
• Over 20 years of international investment banking experience, including as 

Managing Director, Head of Asia Fixed Income Capital Markets at Deutsche Bank AG 
based in Hong Kong prior to joining CTFE 

• Patrick holds a Bachelor of Arts in Economics from Columbia University, New York.

Non-Executive Directors

Conrad Cheng

• Non-executive director of Alinta Energy since May 2018
• Non-executive director and non-executive chair of Greenheart Group Limited (HK stock 

code: 0094) 
• Director of New World China Land Limited (a listed public company in Hong Kong until its 

delisting on 4 August 2016) 
• Vice-chair of Green Council (a non-profit, non-partisan environmental association and 

certification body of Hong Kong) 
• Conrad holds a Bachelor of Arts in Statistics from the University of Toronto.

 

Loy Yang B Power Station | Sustainability Report FY217



Jeff Dimery

• CEO of Alinta Energy since 2011 and Managing Director since 2017 
• Board member of the Australian Energy Council 
• Previous energy industry directorships include the National Generator’s Forum, 

the Australian Wind Energy Association, the Renewable Energy Generators 
of Australia, the Clean Energy Council and the Australian Energy Market 
Commission’s Reliability Panel 

• 15 years at AGL prior to joining Alinta Energy 
• Jeff holds a Bachelor of Business from RMIT University and has completed the 

Executive Learning Program at IMD Business School in Switzerland. 

Ken Woolley

• Executive Director, Merchant Energy at Alinta Energy since September 2017 
• Prior to this, Ken was Alinta Energy’s Executive Director, Power Generation 

from 2011
• Previously General Manager, Power Development at AGL Energy 
• Ken holds a Bachelor of Mechanical Engineering from Monash University, is the 

representative for the generators on the Australian Energy Market Commission’s 
Reliability Panel, is member of the Australian Institute of Company Directors and 
has completed the Executive Learning program at the IMD Business School in 
Switzerland. 

Daniel McClelland

• Executive Director, Corporate Services at Alinta Energy since 2013 
• Prior to this he was Alinta Energy’s Chief Risk Officer 
• Previously Chief Risk Officer at Goodman Fielder 
• Daniel holds a Bachelor of Commerce from the University of Wollongong and is 

a graduate of the Australian Institute of Company Directors. 

Vince Nicoletti

• Chief Financial Officer at Alinta Energy since June 2019 
• Previously CFO of Orica and Broadspectrum 
• Vince previously spent 14 years at BHP Billiton in multiple roles and was a Vice 

President for Strategy and Business Development
• Vince holds a Masters in Mineral Economics from the WA School of Mines, a 

Bachelor of Business from Curtin University and is a Fellow of CPA Australia.
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Loy Yang B leadership team

Our General Manager runs Loy Yang B’s business and day-to-day operations and is accountable to the Latrobe 
Valley Power Board. He is supported by the leadership team which manages our operations and support 
functions.

Sean Halloran-Lavelle

Manager Production  
Responsible for operational activities including production, 
chemistry and environmental programs, research and 
development and new technologies.

Doug Day

Manager Business Support 
Responsible for safety, communications, human resources, IT, 
procurement, compliance programs, security, and emergency 
management.

Sarah Heath  

Manager Finance  
Responsible for the finance function, including budgeting and 
business planning, reporting, analysis, and payroll.

*  Appointed June 2021. Craig Milligan was acting Finance Manager from  
July 2020 - May 2021.

Matt Bugeja 

Manager Engineering and Maintenance 
Responsible for plant-related engineering, maintenance and 
reliability programs and activities.

Tony Hicks

General Manager 
Responsible for planning, organising, directing, and controlling activities across 
the business and leading senior management. Tony also regularly reports on Loy 
Yang B’s performance to the Board.
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Business Governance Forum

Our Business Governance Forum comprises members from across the business and is chaired by the Loy Yang B 
Senior Business Compliance Officer. It meets quarterly to:

 •  Review and oversee performance against the business plan

 •  Discuss strategic direction and performance

 • Highlight emerging issues and recent successes in our operations and functions

 • Report on the progress against agreed key performance indicators and business plan actions

 • Review compliance with legal and regulatory obligations, including our EPA licence conditions

 • Report on the performance of the electrical, gas, quality, safety, and environmental management systems.

The forum also contributes to our reporting to the Board and demonstrates to external auditors the extent of 
management reviews associated with maintaining certification to health and safety, environment, and quality 
management system ISO standards.

Risk management and compliance
Audit and Risk Committee 

Loy Yang B’s Audit and Risk Committee assists the Board by promoting a strong risk management culture. Its key 
responsibilities in relation to risk are to:

 • Oversee the Enterprise Risk Management program

 • Monitor procedures that support robust analysis of major risks

 • Consider the effectiveness of existing controls and proposed mitigation actions.

The committee also oversees Loy Yang B’s financial reporting process and internal audit program. This year, 
internal audit focused on cybersecurity and project implementation.

Foreign ownership conditions

Under Australian Government regulations, some foreign owned businesses in Australia must meet strict conditions 
set out by the Foreign Investment Review Board (FIRB). 

Specific conditions apply to Loy Yang B following our acquisition by CTFE in 2018. These primarily relate to 
how we protect information about our network and operation technology, consumption and load data, and 
personal information.

We have worked hard to implement business processes and internal controls to achieve FIRB compliance, which 
is measured annually by an independent audit.

Alinta Energy is subject to separate FIRB conditions relating to its acquisition by CTFE, which are referred to in its 
own sustainability report.

Employee behaviour

Loy Yang B has a safe and productive work environment where everyone is expected to behave in accordance 
with our values.

Our code of conduct outlines acceptable workplace behaviour and is incorporated in our induction training 
modules. The code also outlines behaviour which is not tolerated, including bullying, harassment, violence, 
discrimination, unsafe work practices, and failing to follow reasonable instructions.

The Loy Yang B Way articulates how we expect people to behave at work and was developed by an employee 
representative group last year to help maintain our positive culture. We have continued to incorporate this into 
our day-to-day activities throughout the year. Further details are provided on page 28. 
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Modern Slavery Act

We are committed to conducting business fairly and ethically, including protecting human rights. 

Loy Yang B opposes modern slavery in all its forms including slavery, servitude, child labour, forced labour, 
human trafficking, debt bondage, slavery-like practices, forced marriage and deceptive recruiting for labour or 
services. We expect our employees, contractors, and suppliers to do the same.

Latrobe Valley Power is a reporting entity under the Modern Slavery Act (Cth) 2018. In FY21, we submitted our first 
Modern Slavery Statement, which explains how we manage modern slavery risks across our supply chain3. 

Legislation and policy

We are committed to complying with all legislation and regulations that apply to our business and update our 
processes where necessary to satisfy new requirements.

Under our quality, safety, and environmental management systems, we incorporate legislative and regulatory 
changes into our procedures and assess emerging government policies to determine their expected impact on us.

To achieve this, we monitor legal and alert subscription services, engage with regulators, and participate in 
industry networks. 

Fines and sanctions

Loy Yang B did not receive any material fines or non-monetary sanctions for breaches of Australian or state laws 
or regulations during FY214.

Borrowings

Loy Yang B maintains a sustainable capital structure with appropriate levels of debt to support our business 
needs and which reflects our role in Australia’s energy system, in which we:

 •  Are recognised as critical infrastructure under federal legislation, defined as an asset that underpins the 
functioning of Australia’s society and economy and is integral to the nation’s prosperity.

 •  Play a significant role in providing grid stability and strength to support the wide-scale roll-out of renewables 
in the National Electricity Market.

 •  Work to reduce our environmental impact through major upgrades and ongoing research and 
development.

Our loan facilities mature in 2026 and 2028 and include a $25 million Capital Expenditure and Emissions 
Reduction Facility (CERF) to support research, development and actions to reduce emissions, increase energy 
efficiency and improve sustainability. 

3.  This was a joint statement published by Pioneer Sail Holdings Pty Ltd and can be viewed online at https://modernslaveryregister.gov.au/statements/file/fa2dd7da-cec6-
4a5e-89d1-097983dd3c1b/.

4. For the sustainability report, material fines and sanctions are defined as greater than $500,000.
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Loy Yang B has a baseload capacity of 1,200MW, which contributes to the reliable supply of electricity to 
Victorians. We operate every day, all year round.

As part of the CTFE group, our capacity agreement with Alinta Energy gives it access to affordable and reliable 
energy. In turn, this contribution to Alinta Energy’s current energy mix, which also includes gas and renewables, 
decreases the cost of electricity for its customers and helps make energy more affordable.

FY22 objectives

 • Maintain plant performance and reliability

 • Embed an innovation culture

 • Maximise new business opportunities

 • Prepare for activities to assist with energy transition

 • Implement findings from our research and development program

 • Maintain FIRB compliance.

Indirect economic value

Our operations contribute to the local and regional economy by boosting local employment rates, sourcing 
goods and services from local businesses as well as supporting local not-for-profit community organisations with 
donations, fundraising and other assistance. This includes through our community partnership program, which is 
discussed on page 33.

Our operations

Economic Value

Operating costs, including suppliers

Finance expensesEmployees’ wages and benefits

Income tax

16%

11%

18%

55%

Direct economic value

Loy Yang B’s total FY21 economic value distributed was 
approximately $289 million, with the value generated by our 
business shared among suppliers, employees, lenders, owners, 
and the government, as shown on the left. 
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Operational performance
Power generation and availability

The power station’s electricity exported to the generation grid decreased by around 7.3% in FY21 compared to 
FY20. This was mainly due to Unit 1 being offline during the planned major upgrade.

Our FY21 availability service factor was calculated as 91.47%, reflecting a decrease against last year’s availability 
of 97.44%, also due to time offline during the upgrade.

Low load and ramp rate project

With the continuing increase in capacity of renewables into the NEM, we need to operate more flexibly, including, 
at times, at much lower loads than in the past. 

This year, we completed a series of trials to validate minimum safe generation levels without compromising 
stability. These trials, along with a series of new safety controls, enabled us to lower the minimum generation limit 
by 70MW on Unit 2 and we are working to achieve the same on Unit 1 now the upgrade is complete. 

We will continue to explore opportunities in this area to provide flexibility to help the broader energy transition.

Explore and implement new opportunities

We continue to explore decarbonisation options for our plant, including hydrogen projects, lower carbon 
alternative fuels, and other behind the meter technologies.

This is accompanied by our program to develop Loy Yang B’s people to contribute to the energy transition, 
collaborating with local social enterprise and innovation specialist, GippsTech, as discussed further on page 26.

13



Unit 1 major upgrade
A major upgrade to the Unit 1 turbine and generator 
was successfully completed on schedule and on 
budget over a period of 46 days from September to 
November 2020. This has reduced the unit’s carbon 
intensity, making it more efficient, and improved its 
capacity and reliability. Having completed the same 
work to upgrade Unit 2 in 2019, we used these insights 
to improve our planning and processes.

The Board and leadership team acknowledge the 
enormous efforts by many people to plan and deliver 
this work amid the COVID pandemic. Even more 
impressive was that it was delivered without a single lost 
time injury. This is a testament to exceptional planning 
by our dedicated team. Operating in a COVID-
safe manner made working conditions challenging 
at times, and we commend our employees and 
contractors for their resilience to get the job done while 
keeping themselves and their workmates safe.

This project was recognised by Alinta Energy with 
the Managing Director and CEO Award at its annual 
Excellence Awards. This award is only presented in 
exceptional circumstances, reflecting the scale of this 
achievement. 

The Unit 1 upgrade completes a $170 million project 
which has been six years in the planning and involved 
overhauling both units to increase our overall efficiency 
and capacity from 1,100MW to 1,200MW. The 
investment has improved our efficiency, increased 
reliability, and reduced our carbon intensity, confirming 
we continue to be the most efficient brown coal fired 
power station operating in Victoria.

We thank our workforce for their dedication to deliver 
the biggest project in our history, securing our reliability 
as we continue to play an important role in the energy 
transition.

Health and safety during the upgrade

We worked closely with our contract partners to align 
our approach to safety. This strong communication 
and planning contributed to employees and 
contractors completing the project with zero lost time 
injuries. 

Community benefits

Our safety during the upgrade also benefited the 
wider Latrobe Valley community. Each week, one work 
group was recognised and rewarded for their health 
and safety efforts and nominated a local charity 
to receive a cash donation. We donated a total of 
$21,000 through this initiative. 

Lifeline Gippsland was one organisation that we 
supported, with our donation helping answer around 
23,000 additional calls to their 13 11 14 crisis support 
number. 

Thanking us for our contribution, Lifeline Gippsland 
CEO, Michelle Possingham, said the support could 
not have come at a better time. Crisis calls to Lifeline 
reached their highest volume in 57 years amid the 
COVID pandemic, and the organisation also lost 
income from having to temporarily shut the doors to its 
opportunity shops, cutting a major income source.

Loy Yang B, FieldCore and BMC representatives with 
Lifeline Gippsland CEO Michelle Possingham and 
Finance Coordinator Melanie Shankland.

Local procurement

A significant majority of the almost $90 million cost 
of the Unit 1 upgrade was spent on local labour 
and materials (approximately $70 million), with the 
remainder going to specialist equipment and labour.
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Managing the impact of COVID
As an essential service supplier, we needed plans in 
place to ensure ongoing operations throughout the 
COVID pandemic. The fantastic work done by our 
team to mitigate this risk last year came to fruition 
in FY21, when we successfully delivered our major 
upgrade without interruption. 

Our approach included four key requirements:

 1 Stay at home if you’re unwell

 2 Maintain physical distance 

 3  Don’t touch your face unless you have just 
washed your hands 

 4 Practice good hygiene. 

This was supported by additional controls including: 

 • Workplace segregation 

 • Hygiene education 

 • Additional hygiene stations 

 • Additional cleaning 

 • Compulsory mask wearing 

 • Staggered start and finish times 

 • Daily temperature testing

 •  Additional lifts to allow people to physically 
distance while moving between floors on the 
plant 

 • Priority COVID testing for essential workers. 

Many of these COVID-safe measures have now been 
implemented as part of business as usual. We’re proud 
of how our workforce has adapted to these changes, 
including many of our employees who again had to 
work from home due to periods of lockdown.

In September 2020, we issued a contact tracing 
device to each person working on site to minimise 
the risk of infection spread and ensure that ongoing 
operations and the upgrade could continue if a 
COVID case occurred. 

The devices log activity when they are within 1.5 
metres of each other for longer than five minutes. 
This provides accurate data to rapidly identify close 
contacts who would need to isolate if a COVID case 
occurred. Combined with the other aspects of our 
COVID safety plan, this gave us confidence that we 
had strong controls in place to continue our essential 
work and operations while stopping the spread.

The team that sourced and implemented the 
device was recognised at Alinta Energy’s annual 
Excellence Awards in the health and safety category 
for demonstrating the safety principle ‘We always stop 
and think’.

As the pandemic continued, supporting our people’s 
mental health and wellbeing was as important as 
protecting their physical safety. We implemented 
initiatives to help adjust to continually changing 
conditions and maintain resilience during multiple 
state-wide lockdowns. 

These included regular online coffee catch ups 
and lunchtime chats, meditation sessions, and 
the opportunity to participate in physical health 
challenges. Information on where and how to seek 
help is supplemented by our ongoing Employee 
Assistance Program, which is accessible confidentially 
and free of charge at any time by our people and 
their families.

The COVID contact tracing device.
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Our health and safety
Loy Yang B is proud of our ongoing commitment to safety as reflected in our safety vision: 

Our vision for safety in the workplace applies to all of our employees, contract workers and visitors. Safety is at the 
forefront of everything we do. Even if a job is urgent, there is always time to do it safely.

Our three safety principles are:

These principles and our safety vision set the foundation for Loy Yang B’s day-to-day operations, our business 
plans, and all our health and safety initiatives.

FY22 objectives

 • Achieve a total recordable injury frequency rate (TRIFR) ≤ 10.1

 • Maintain our record of zero Class 1 incidents

 • Increase Safety Value Adds

 • Continue to improve our safety leadership.

We speak up for 
safety

We always stop 
and think

We don’t cut 
corners

Everyone, every day, 
every job - zero harm.
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Safety performance

There were no lost time injuries across our operations in FY21, resulting in a record low TRIFR of 1.68 for the year. 
This is an outstanding result, especially with more people on site and increased hours during the Unit 1 upgrade.

Safety management 
Safety governance

The Loy Yang B Occupational Health, Safety, Environment and Wellbeing Committee is a key part of our safety 
management framework. The committee:

 • Promotes a cooperative safety culture

 • Provides a forum for joint consultation across our workforce

 • Helps monitor and advise on health and safety matters.

Our risk management processes aim to keep risk as low as reasonably practicable and ensure all employees 
and contractors work safely and understand their obligations.

Safety 21’

We successfully implemented the Safety 21’ program during FY21, setting the direction for our safety and 
wellbeing activities for the next five years. The program was designed to shape the improvements that enable 
best practices in power generation. Key components of this are safety leadership and contractor management.

Our focus now is to continue improving our safety by expanding the program, supporting our leaders with the 
most effective tools, and continuing to set a positive example for our workforce. This incorporates safety and 
wellbeing outcomes as part of our positive and continually improving culture.

Safety Value Adds

Expanding our Safety Value Add program was a focus throughout the year. We encouraged everyone to 
recognise and implement activities that benefit our business and make it a safer place. 

This resulted in 69 Safety Value Adds recorded for the year, more than double the number recorded last year. 
They included redesigning equipment to reduce manual handling and lower the risk of injury and introducing a 
contact tracing device to help identify exposure if a COVID case arose.

We also increased our proactive safety measures, with around 700 extra safety observations and safety audit 
spot checks compared to previous years. This was due to new safety programs introduced during the major 
upgrade becoming part of business as usual. 

Major upgrade safety

In addition to the usual considerations which are implemented to manage a larger than normal workforce 
during a major upgrade, we also had COVID to consider. We are proud that our upgrade was completed with 
zero lost time injuries and no positive COVID cases.

Performance criteria FY21 FY20

Total Work Hours 596,464 409,090

Total LTIs 0 0

LTIFR 0.00 0.00

Total TRIs 1 2

TRIFR 1.68 4.89

Class 1 incidents 0 0

Loy Yang B Power Station | Sustainability Report FY2117



Contractor safety

We engage contractors to provide services and labour that supplement our own workforce during normal 
operations. We are also assisted by significant numbers of contract workers during peak periods such as major 
upgrades. 

Our Unit 1 upgrade which took place during September to November 2020 involved an additional 400 people 
on site, an increase of around 260%. We work closely with our contract partners to manage safety effectively 
and maintain strong working relationships.

Health and wellbeing 
The health and wellbeing of our employees, their families and our community is important to us, and we strongly 
believe that people who live well also work well. 

Our employees continue to embrace our health and wellbeing activities, again achieving a 100% participation 
rate in FY21, demonstrating it’s become part of their daily lives. 

This year, we implemented a health and wellbeing champions program. A representative from each work group 
stepped up to encourage their workmates to join in the various health and wellbeing activities we offer and help 
make sure the program meets their evolving needs.

Our activities focus on both physical and emotional wellbeing and include: 

 • Pilates 

 • Yoga 

 • Running and walking groups 

 • Bootcamps 

 • Team fitness challenges 

 • Mental health guest speakers 

 • Targeted men’s and women’s health sessions 

 • Blood pressure checks 

 • Glucose testing 

 • Physiotherapy sessions.

We updated the program to ensure it was always fully compliant with applicable COVID safety protocols.

Health and Wellbeing Coordinator Natalie Bransgrove undertakes a blood pressure check on 
Technician/Operator Chris Cookson.
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Our environment
Loy Yang B is committed to operating in a socially responsible way which minimises environmental impact while 
providing an affordable and reliable supply of energy to the community. We support practices which improve 
our environmental performance and continue to look for opportunities for improvement.

We take our environmental responsibilities seriously and were disappointed to record a notifiable dust release 
incident in August 2020, which is detailed below. Following an investigation, we have implemented several 
improvements to prevent a reoccurrence.

It is important for us to be open and transparent in our reporting and we are committed to ongoing compliance 
with our new EPA licence.

FY22 objectives

 •  Achieve zero notifiable environmental incidents

 •  Implement requirements of new EPA Act and meet new licence requirements

 •  Conduct operations in accordance with our new environmental licence 

 •  Identify opportunities to engage with our stakeholders regarding our environmental performance

 •  Continue to monitor regulatory changes that may impact our environmental compliance.
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Environmental management
We outline our approach to environmental management in our Environment Policy, Environment Improvement 
Plan5, and our Environmental Management System (EMS). The key objectives of our EMS are to:

 1. Comply with requirements of our EPA licence

 2. Deliver a long term, sustainable and reliable electricity supply in an environmentally responsible way

 3. Meet community and stakeholder expectations, including relevant environmental disclosure

 4. Make ongoing improvements to our environmental management that:

  •  Enhance our environmental performance

  •  Help us meet all compliance obligations

  •  Deliver our environmental objectives

  •  Protect the environment.

Our EMS was recertified to the ISO14001 international standard in 2019 for a three-year period. 

Key elements of our EMS are routinely reviewed through our internal audit program. Other third-party audits, 
including by relevant regulators, occur regularly for programs such as sustainability, National Greenhouse and 
Energy Reporting (NGER), National Pollutant Inventory (NPI) and our EPA Annual Performance Statement reporting.

We continually review our systems, recognising they are dynamic and should evolve to match the changing 
needs of the business. This includes addressing external influences such as legislative changes, and 
expectations of key stakeholders such as regulators authorities (for example the EPA) and community interest 
groups.

Environment objectives developed in accordance with our EMS are included within this sustainability report 
replacing the need to publish a separate Environment Improvement Plan (EIP) and hence FY21 will be the last 
time the EIP is published.

The long-awaited completion of the EPA’s power station licence review in March 2021 and the arrival of Victoria’s 
new EPA Act on 1 July 2021, which was deferred for 12 months due to COVID, have influenced our reviews of the 
EMS. We have prepared a change management plan to guide completing the new requirements, and await 
the EPA’s Proposed Notice of Amendment and the Final Notice of Amendment which is slated for FY22. We are 
confident we will maintain ongoing compliance with the new Act as we were with the previous Act.

Environmental regulation
EPA Act

The centrepiece of the new EPA Act is the General Environmental Duty (GED). This is a new approach that 
focuses on preventing harm from waste and pollution rather than retrospectively addressing its impact.

The new duties require a licence holder to minimise any risks so far as reasonably practicable from its operations 
or contaminated land that could result in harm to human health or the environment from pollution or waste.

A series of actions will be undertaken during FY22 to transition from the EPA Act 1970 to the new EPA Act 2017, 
including:

 •  Workforce awareness training

 •  Increased sampling surveys for stack emissions parameters (Class 3 indicators, PM10, PM2.5)

 •  Review existing environmental aspects against the new duties under the EPA Act

 •  Develop a Risk Management and Monitoring Plan (RMMP)

 •  Review and update key EMS documentation.

5  Both available at https://www.loyyangb.com.au/environment-and-sustainability/
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Scope 1 emissions (t CO2-e)
a
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EPA licence review

The EPA’s review of the three Latrobe Valley power stations’ EPA licences commenced in 2017 and was 
completed in March 2021, resulting in a new, revised licence. The key changes or requirements introduced 
under the new licence are:

 •  Lower maximum permitted limits for some existing air emissions, also including parameters not previously 
included in power station licences such as mercury and fine particle fractions PM10 and PM2.5. 

 •  New annual rolling percentile (90th) conditions for continuously measured parameters carbon monoxide, 
oxides of nitrogen and particles (total). 

 •  Publishing our daily emissions compliance and a monthly summary for continuously monitored air emissions. 
More details about this reporting can be found in the environmental reporting section which follows.

We are pleased the review is now complete and are committed to continuously operating within the 
parameters of our new licence.

Environmental reporting
National Greenhouse and Energy Reporting (NGER)

We report annually under the National Greenhouse and Energy Reporting Act 2007 (NGER Act)6. This requires 
Australian companies and facilities above specified reporting thresholds to report their emissions and the energy 
they produce and consume to the Clean Energy Regulator, enabling the Australian Government to monitor 
emissions at a facility level.

Loy Yang B and our predecessor companies have completed this reporting since its inception. Our reports are 
subject to a voluntary external audit.

An average station emissions intensity of 1.184 tonnes CO2-e/MWh sent out was achieved in FY21. The reduction 
in greenhouse intensity compared to last year’s figure of 1.196 is consistent with our projections as we have now 
completed the Unit 1 upgrade.

It is estimated that FY22 will deliver a further improvement in station emissions intensity with a full operating period 
of both units with upgraded turbines. This will be subject to other influences including electricity market dispatch 
requirements and coal quality received.

6  Loy Yang B’s facility-level information is reported by Pioneer Sail Holdings Pty Limited which has operational control over Loy Yang B for NGER purposes

a Excludes emissions not directly related to electricity generation activities.
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Emissions compliance reporting

In accordance with the terms of our new EPA licence, since May 2021 we publish daily updates of our 
continuously monitored air emissions (sulphur dioxide, particulates, oxides of nitrogen, carbon monoxide) as 
compared to our EPA licence conditions7. This is accompanied by a more detailed monthly summary, which is 
released on the 14th day of the month for the preceding month, with the first report published in July 2021.

We have always reported our emissions in accordance with our regulatory obligations, however, daily 
compliance updates and monthly summary reports provide a new level of transparency, which has been a 
common topic of community interest for some time.

Other environmental reporting

We also report environmental information to regulators under programs including the National Pollutant Inventory 
program, Australian Bureau of Statistics surveys and EPA Annual Performance Statements8 reporting against our 
EPA licence.

Environmental emissions and resource use

Our environmental aspects register details how our operations interact with the surrounding environment and 
their potential impacts. This includes emissions to air, water discharges and disposal of ash wastes to the 
adjacent AGL-owned and operated settling and ash ponds.

Dust release incident

Unit start and stop events – planned or otherwise – do not occur frequently at Loy Yang B. However when Unit 1 
was shut down for essential repair on 31 August 2020, it experienced high dust conditions from the main flue gas 
discharge location which was beyond our licence limit for a single 30-minute period.

On this occasion, a master fuel trip did not automatically reset, causing the electrostatic dust precipitators 
(the primary form of dust collection) to be out of service. Once the dust exceedance alarm was initiated, the 
operating crew identified the precipitators’ malfunction and immediately reset the master fuel trip to re-energise 
the precipitators. This quickly reduced dust emissions to within license limits.

A detailed investigation by our staff found the high dust levels resulted from inadequate relaying of critical 
operational information relating to the status of the electrostatic precipitators and the level of dust emissions 
when the unit was offloaded. To address this, the following improvements were implemented:

 • Introduced additional dust level alarms and operational status alarms for dust capture equipment.

 •  Reviewed and updated plant operating manuals to include additional checks during the unit shutdown 
process. 

 •  Provided training to all operations staff, refreshing them on current unit shutdown instructions and procedures 
for environmental operating response and compliance.

For a single 30-minute period, Loy Yang B recorded a particle (dust) mass rate value greater than that permitted 
under our licence. The elevated levels of dust for one 30-minute period were dispersed in the atmosphere with 
normal flue gas discharges, and while there would have been higher levels of visible dust occurring during this 
brief period, there were no measurable impacts to the environment or community.

The EPA was immediately notified and provided an investigation report, however no action was taken by the EPA 
due to the minor nature of the event.

We are committed to improving our environmental controls and are confident that the actions taken will prevent 
a similar incident.

Our team is disappointed this event happened and share the community’s expectation that our power station 
will meet requirements at all times. We remain committed to minimising our impact on the environment.

7  https://www.loyyangb.com.au/environmental-reporting
8  Available at https://www.epa.vic.gov.au/for-business/find-a-topic/licences-works-approvals and search ‘LYB Operations & Maintenance Pty Ltd’
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Air emissions (tonnes)a FY21 FY20

Sulphur dioxide 23,181 27,883

Particulates (includes PM10 and PM2.5)b 919 1,030

Oxides of nitrogen (as NO2) 12,276 12,067

Carbon monoxidec 611 N/A 

a  The emissions shown in this table are measured using Continuous Emissions Monitoring (CEMS). 
b  PM10 refers to particulate matter which is 10 micrometres or less in diameter (coarse particles), while PM2.5 refers to particulate matter 2.5 

micrometres or less in diameter (fine particles). Both can include solid particles and aerosols.
c Following the EPA licence review completed during the year, we have now started reporting on carbon monoxide.

Air emissions measurement and reporting

We measure emissions through a combination of continuous measurement and periodic stack testing 
techniques. Calibration of continuous measurement equipment and supply of periodic testing services is 
undertaken by accredited third parties.

The charts below compare our emissions with our EPA licence conditions for sulphur dioxide, particulates (dust), 
oxides of nitrogen, and carbon monoxide using continuous emissions monitoring equipment.
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Carbon monoxide
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Water and waste 

Our power station requires significant amounts of water for its operations. We have robust systems in place to 
use this limited resource as efficiently as practicable, in line with regulations, and minimise the environmental 
impacts of managing wastewater. 

We continue to look for opportunities to reduce our waste to landfill. Our waste management and disposal 
control instruction supports responsible waste management and disposal activities to minimise the 
environmental impact and comply with all relevant legislation.

Mine rehabilitation

As a significant user of the AGL-owned Loy Yang Mine, we are committed to its rehabilitation, including 
contribution to planning for and cost of rehabilitation. We also have an interest in overall mine rehabilitation in 
our region, through our involvement with the Latrobe Valley Mine Rehabilitation Advisory Committee.

Water by source (ML) FY21 FY20

Self-sourced surface water (other than ocean water)a 16,057 17,159 

Recycled water from siteb 881 794 

Potable water from water suppliersc 225 183 

Water by use (ML) FY21 FY20

Cooling 16,938 17,953 

Industrial processing (other than cooling) 209 172 

Other 16 12 

Water by discharged (ML) FY21 FY20

Off-site treatment facility 1,906 2,215 

Other  - - 

a  Low quality water sourced from Blue Rock storage under bulk water entitlement held by Southern Rural Water and delivered to site by AGL Loy 
Yang. Direct measurement provided by AGL Loy Yang. 

b  Site drainage recovery re-used for cooling water (untreated). Contains some rainfall site harvest/capture. Direct measurement. 
c  High quality water sourced from Moondarra Reservoir provided by Gippsland Water in a raw state and made potable by AGL Loy Yang. Also 

includes demineralised water feedstock. Direct measurement provided by AGL Loy Yang. 
d  The difference between water sourced and water discharged is assumed to be from the evaporation of water from the cooling towers, which 

is not measured and therefore not reported. 

Waste type (tonnes) FY21 FY20

Total asha transferred to AGL Loy Yang ash settling pond 96,036 116,792 

Steel sent for recycling 382 320 

Total domesticb waste to landfill 97 51 

Total domestic recycled (diverted from landfill) 36 16 

 Total waste 96,551 117,179 

a Ash residue produced during the coal combustion process. 
b  Internally classified to be general waste excluding recyclables such as paper, cardboard, co-mingled recyclables which are not classified as 

environmentally hazardous. 
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New business opportunities
The ever-changing energy environment means Loy Yang B plays an important role in providing energy security 
as Australia transitions to a low carbon future. In parallel with this, we are also exploring opportunities to reduce 
our emissions.

Low emissions future

Loy Yang B has commenced work on a decarbonisation roadmap which sets out a range of scenarios to 
achieve zero carbon emissions over our power station’s remaining life. 

This identifies several technical pathways towards stepped carbon reductions between now and 2047 for 
consideration. These scenarios are currently being evaluated, with no decision made yet on which pathway or 
technology will be selected to continue to the next phase.

Research and development 

The research and development program we commenced in FY20 has continued through this year. We have 
committed to an ongoing budget for research and development that will allow us to continuously explore 
opportunities to reduce greenhouse gas emissions. 

During FY21 we collaborated with one proponent to complete a pre-evaluation study for power to product 
opportunities (PtX) that involves hydrogen production. Work is ongoing with other high-level feasibility assessments 
involving biomass and hydrogen.

Innovation

Embedding innovative thinking and processes into our daily activities plays an important part in our culture 
of continuous improvement. It helps us identify opportunities to enhance our performance and prepare for 
industry-wide energy transition. We have a number of activities underway to help us meet the changing needs 
of the energy market, including exploring behind the meter opportunities.

We have continued working with local social enterprise, GippsTech, to develop our workforce’s innovation 
capabilities. This aims to equip them to identify and lead future innovation projects. Our innovation program will 
continue throughout FY22.
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Our people 
Our highly engaged workforce is one of our key strengths. We aim to provide a positive workplace where our 
people feel safe and valued. This includes acknowledging their contributions, empowering them to think outside 
the square, and encouraging them to take on new opportunities.

FY22 objectives

 •  Identify and deliver on priority actions from our 2021 engagement survey

 •  Continue succession planning and develop future talent

 •  Begin the process to renew our Enterprise Agreement

 •  Continue to live the Loy Yang B Way with focus on inclusion and recognition.

Employment 
Loy Yang B has a minimum fixed workforce, as defined within our Enterprise Agreement. Our employee numbers 
vary from time to time depending on vacancies and business requirements.

At 30 June 2021, Loy Yang B employed 154 people. We also pay fees to the two independent non-executive 
directors of Latrobe Valley Power. The other six directors undertake their roles in their capacity as executives of 
CTFE or Alinta Energy, so do not receive separate remuneration.

We’re proud that our employee retention remains excellent, with 59% of our people with us for more than 10 
years. This year, 10 employees left our business, seven of whom were fixed-term employees whose contracts 
ended, as well as two retirements.
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Employment and governance bodies’ 
employment information summary

Employee numbers Full time / Part time Employment type

Total FTEc Full time Part time Salariedd Casual EAe

All employeesa 154 152.4 97% 3% 5% 0% 95% 

Directorsb 8 N/A 0% 100% 100% 0% 0% 

Leadership teamf 5 5.0 100% 0% 100% 0% 0% 

Supervisors and leadersg 15 14.8 93% 7% 13% 0% 87% 

New employees 2 2.0 100% 0% 50% 0% 50% 

Departing employees 10 10.0 100% 0% 0% 0% 100% 

Average tenure of departing 
employees (in years) 3.44

Employment and governance bodies’ 
composition statistics

Gender Location Age

Women Men Regionalh City Under 30 30 to 50 Over 50

All employeesa 14% 86% 100% 0% 3% 41% 56% 

Directorsb 0% 100% 13% 88% 0% 37% 63% 

Leadership teamf 20% 80% 100% 0% 0% 40% 60% 

Supervisors and leadersg 20% 80% 100% 0% 0% 13% 87% 

New employees 50% 50% 100% 0% 50% 50% 0% 

Departing employees 20% 80% 100% 0% 50% 30% 20% 

Average tenure of departing 
employees (years) 3.44

a  All employees includes all people paid through the Loy Yang B payroll. This includes vacation students but excludes apprentices, Structured 
Workplace Learning students, work experience students and Brightstart scholarship recipients. Director positions are excluded from the total 
headcount and FTE as they do not have a set contract with Loy Yang B but work as required and do not accrue employment benefits other than 
superannuation. 

b  Our directors include two independent non-executive directors and six non-executive directors who are representatives of Alinta Energy or CTFE. 
c FTE refers to full time equivalents. 
d Salaried employees are permanent employees on a fixed salary that is reviewed annually. 
e EA refers to Enterprise Agreement. 
f  Leadership team positions include the General Manager and Department Managers. 
g Supervisors and leader positions include shift supervisors, team leaders and other function managers. 
h  Regional locations are considered to be more than 80km from the nearest capital city. 

The following tables summarise our employment information and composition at 30 June 2021:

Employee engagement
A key outcome from our previous engagement survey, conducted in 2019, was the development of the Loy 
Yang B Way by our employees. Introduced in FY20, the Loy Yang B Way underpins a cohesive culture based 
on authentic and inspiring values shared across our workforce. We have continued to embed it across our 
organisation this year, making it a compass for how we live and work each day. 

Other key outcomes from the 2019 engagement survey included formulating a leadership development 
program and increasing our focus on inclusion and diversity.

This year, we conducted a new engagement survey to update our insights on what matters to our employees 
and how we are meeting their needs. The survey was conducted in May 2021, with 88% of employees 
responding. We are reviewing the survey results and have started to identify key trends and areas for 
improvement. Working groups from across the business will develop action plans for these improvements to 
continue making Loy Yang B a positive place to work.
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Developing the next generation
Apprenticeships and Structured Workplace Learning

Loy Yang B hosted six apprentices during the 2020 calendar year across electrical, boilermaking and fitting 
fields.

For the duration of their four-year apprenticeship, apprentices work with teams of experienced, passionate 
people eager to share their knowledge and develop our future workforce. Apprentices receive a nationally 
recognised trade qualification and learning opportunities that develop highly valued skills which are transferrable 
to other roles and industries. 

After the program was put on hold last year due to COVID, we were pleased to welcome three Structured 
Workplace Learning students back to Loy Yang B for the second half of FY21. This program offers secondary 
school students interested in a trade, the opportunity to gain valuable on-the-job experience through a 
weekly work placement at Loy Yang B. The program runs for 20 weeks per year, giving the students a greater 
understanding of the chosen trade and our industry, providing a potential pathway to an apprenticeship.

Jess Bullard – Apprentice 

Electrical apprentice Jess Bullard didn’t take the conventional route into her trade.

As a mum of two young kids, Jess was in her mid-20s and had been working for four years in property valuation 
administration when she decided to make a career change. She wanted to do something hands-on – either 
nursing or a trade – and in the end, the trade won.

“My husband was already working in the industry and he took me on a tour of the power station, and at that 
moment I decided I wanted to be a part of it,” she said.

“I didn’t think it was a possibility to leave a stable, comfortable job and take on an apprenticeship, but it opened 
my eyes that I can do it.”

For a while it was tough, working full time during the day and studying at night, while also caring for a family, but 
Jess finished her pre-apprenticeship course and dived straight into additional study to fuel her interest. She also 
completed work experience in the power industry.

“I wanted to make sure being in the industry was what I wanted to do, and this cemented that I preferred the 
industrial side of electrical rather than the domestic side,” she said.

Jess won her apprenticeship at Loy Yang B in 2019 and is currently completing the third year of a four-year 
electrical apprenticeship. She has enjoyed the experience, which equips her with skills for both industrial and 
domestic electrical work.

Electrical apprentice Jess Bullard.
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“The work is great and broader than what I would see working domestically,” Jess said.

“I have looked at some amazing things – big motors, turbines generators, designing logic and control methods, 
and the electrical protection systems of the power plant – and I work with some great people keen to pass on 
their knowledge.”

As apprentices build their competence, the level of guidance they need continues to decrease, and Jess said 
she enjoyed being able to complete a range of tasks more independently in her third year.

While the future for thermal power stations is limited, Jess is excited by the opportunities beyond coal and how 
the skills she has developed will transfer to new and different industries.

“Even if it isn’t brown coal I’m working in, the skills I am gaining will still be relevant – a safe work approach, 
technical skills, using drawings, problem solving, people skills – they are all transferable.”

She has this advice for those looking to make the switch.

“You can do it. You can change. See if you can have an experience like I did so you can confidently know what 
you want to do and keep trying at it.”

Jackson Ludlow – Structured Workplace Learning 

Completing a series of weekly placements at Loy Yang B confirmed for Jackson Ludlow that pursuing an 
electrical trade was the right choice for him.

Jackson was one of the Structured Workplace Learning students who undertook weekly work placements at Loy 
Yang B for 20 weeks, while also completing his year 11 studies.

Jackson said his time had been worthwhile.

“I’ve been able to gain insight into my chosen trade and get a better understanding of the workplace to see if it 
is a good fit for me,” he said.

“I have enjoyed my time; the guys have been great and taken time out of their day to teach me a lot of 
interesting things.

“At school I learnt the theory behind the trade, but here you get to put it to good use and learn lots about 
working in an industrial setting.”

Jackson had the added bonus of his placement being during a planned inspection shut down on one of the 
units, where he saw a side of the power plant that most students don’t get to see. He now plans to apply for 
electrical apprenticeships.

Structured Workplace Learning student Jackson Ludlow working on the plant.
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Brightstart recipients with Loy Yang B senior leaders.

Brightstart

Our Brightstart program aims to encourage young people into careers in energy though scholarships to help with 
their studies, work placements at Loy Yang B, and mentoring opportunities in their chosen field. 

The program has grown since beginning last year, with six new students for the 2021 calendar year. This is in 
addition to our continuing support for the initial six students who commenced Brightstart in 2020. 

All the students are studying STEM (science, technology, engineering and maths) subjects at a secondary 
or tertiary level, with most keen to get into various fields of engineering. Their dedication and drive is evident 
through their academic performance, passion for STEM and optimism for their future.

Brightstart recipient Zac Nijenhuis. 

Second year university student Zac Nijenhuis has already started to see the benefits of a Brightstart scholarship.

Zac is studying a double degree in Engineering and Science at Monash University, focusing on mechanical 
engineering and atmospheric and earth sciences.

He heard about Brightstart through his school’s careers newsletter and said the scholarship had been “very 
beneficial” to his studies. 
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“The financial component has allowed me to take some off time from my part time job during exam periods so 
I can achieve the grades I desire and also participate in student study teams,” Zac said.

“The catchups that occur at Loy Yang B throughout the year have been a great experience to ‘pick the brains’ 
of people in a sector that I hope to have a career in. They have answered many vital questions which have 
ultimately helped me pick my engineering specialisation.”

Zac said the networking and connections he has made through the program has been the most valuable 
factor and he was looking forward to expanding these during future vacation employment at Loy Yang B.

“The offer of summer vacation employment in my third year of study will be a wonderful opportunity to gain 
experience. These opportunities may not have been presented to me otherwise.”

When he finishes studying at the end of 2024, Zac hopes to pursue a career in the energy sector or in large-
scale infrastructure projects. He would love to work overseas and return with new skills that benefit his chosen 
industry.

Make Me Safe program 

Our employees participate in a range of initiatives to assist secondary students to make informed decisions for 
their future careers. These include careers fairs, panel discussions, and group activities where they share their 
knowledge and experience with the students. 

This year, we assisted the Gippsland Tech School with a program for year 11 and 12 students. 

As part of the Make Me Safe program, we presented a film showing a range of site issues and hazards that 
the students had to solve. They developed solutions and pitched their ideas to tackle the issues to Loy Yang 
B staff for feedback. Taking part in this challenge gave students a chance to connect with local industry and 
incorporate practical situations into their learning.
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Our community
Loy Yang B is committed to supporting the community where we live and work. We do this in a number of ways, 
notably through our Community Partnership Program, which has allocated more than $280,000 to projects in 
the Latrobe Valley and Gippsland. We encourage our people to get involved in initiatives which benefit the 
community and are close to their hearts.

FY22 objective

 • Demonstrate ongoing local community support.

Community Partnership Program
Our major partners

FY21 marked the final year of our three-year agreements with our five major partners: Odyssey House Hope 
Centre, Interchange Gippsland, Life Education Gippsland, Traralgon Railway Reservoir Conservation Reserve and 
Latrobe Valley and District Cricket League. 

The Loy Yang B team is proud of what we’ve helped our partners to achieve over the past three years. We are 
delighted to be continuing a number of long-term partnerships for a further three years, while also expanding our 
community support to other deserving local organisations.

Odyssey House – Hope Centre

As a foundation partner of the Odyssey House Hope Centre, Loy Yang B contributed to both the construction 
and ongoing operations of Gippsland’s first residential drug and alcohol rehabilitation centre. 

The 58-bed centre commenced operations in April 2020, amid the first wave of COVID, and has seen some 
residents successfully complete the program and begin a new stage of their lives.

Hope Centre Board Secretary and Treasurer John Glynn described the partnership as an “outstanding success”.

“Loy Yang B has been an immense support for Hope Restart Centre in building the facility, and for Odyssey House 
Victoria in funding additional beds,” he said.

“The installation of solar power has been most successful in keeping costs down to the amazing extent of 93% 
over two comparable periods.”

We are impressed by the facility’s progress and congratulate the dedicated team of volunteers who made their 
vision for the centre a reality.

Interchange Gippsland

We have been proud to continue our partnership of more than 20 years with Interchange Gippsland. This 
supports their Roadies program which allows teenagers with a disability to attend camps in a supported and fun 
environment. These few days allow participants to develop their independence away from their family, while also 
providing their carers with a much-needed break.

Debbie Knight, who was the CEO of Interchange Gippsland throughout the partnership, thanked Loy Yang B for 
its “valuable and continued support of Interchange Gippsland.”

“We are very grateful for the support provided by Loy Yang B over many years,” she said. 

We are excited to extend our partnership with Interchange for a further three years.
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Life Education Gippsland

The Life Education program was delivered to schools in low socio-economic areas in the Latrobe Valley and 
bushfire-affected schools in East Gippsland for free thanks to our partnership with Life Education Gippsland.

Primary school students who may have otherwise missed out on the program due to cost were able to 
participate, giving them tools to make healthy lifestyle choices at a young age.

Remote learning during COVID and the challenges of physical distancing requirements meant that many of the 
planned visits to schools during the 2020 calendar year were postponed. Life Education Gippsland Committee 
chairperson Helen Hoppner said the committee would continue to work towards getting the program to students 
as planned.

“This is our commitment to a safe and healthy future for these children in Gippsland,” she said.

Traralgon Railway Reservoir Conservation Reserve

Loy Yang B’s long-running partnership with the Traralgon Railway Reservoir Conservation Reserve has developed 
from a strong relationship which began more than 20 years ago with the volunteer friends committee which 
maintains the reserve. We’ve supported the 29.5 hectare bush and grassland reserve each year since, including 
significant funding as one of our flagship projects in 2006.

Our support over the past three years has contributed to new storage sheds and meeting rooms, and ongoing 
maintenance of tracks, trees and the reserve in general. During the pandemic, the reserve’s weekly visitors of 
around 1,500 people soared to above 3,300 as locals used it for their daily exercise during lockdown.

The reserve’s committee thanked Loy Yang B for the years of continued support and funding.

“Loy Yang B has been terrific to us over the years, and we could not have added many features of our reserve 
without your sponsorship,” Treasurer Carolyn Roscholler said. 

We are pleased to continue our partnership for a further three years, supporting this important local space.

Latrobe Valley and District Cricket League

Our partnership with the Latrobe Valley and District Cricket League removed fees for juniors and women, allowing 
them to play cricket for free. This contributed to more players joining the league over the past three years, 
according to its President, Graham Harvey.

“The support from Loy Yang B has been fantastic and increased the opportunities for players to get into the sport, 
which has seen the teams expand and the league grow,” he said.

The result was at least 350 juniors playing cricket each week, plus a significant increase in the women’s 
competition, which will again expand next year.

“We wouldn’t have otherwise had as many kids playing, but being able to confidently tell them to come and 
play cricket because there are no fees has meant more kids playing cricket and made it easier on families,” 
Graham said.

In addition to offsetting playing fees, funding from Loy Yang B helped players struggling to afford uniforms or 
equipment. It also supported the junior representative program, including travel to competitions, uniforms and 
specialist coaching.

We have extended this partnership for a further three years, continuing our support for sport and healthy lifestyles 
in our community.
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Our other partners

This year we also supported 15 other charities and community groups with their activities and programs, 
including: 

 •  Supplies for a volunteer knitting group to help make clothes and blankets for homeless or disadvantaged 
people and premature babies.

 •  Men’s cooking classes and food education sessions to help disadvantaged people learn to prepare and 
cook healthy meals on a budget.

 • A program which provides staple foods to struggling families.

 • A sports program to help kids of all abilities, including with a disability, into mainstream sport.

 • A ‘Healthy Mind Healthy Body’ program for disadvantaged youth.

With this year’s Community Partnership Program commencing during the COVID pandemic, we worked with our 
community partners – past and present – to help them find ways to revise their programs amid tight restrictions.

A Better Life for Foster Kids

Our Community Partnership Program does more than provide financial support to local organisations – we also 
strive to get involved in what they do and get to know the people who run them. 

This included helping with crisis support for not-for-profit organisation, A Better Life for Foster Kids. Having 
supported them to purchase essential items for foster kids when they are taken into care, and also through 
donations from the health and safety initiative for our major upgrade, we were devastated to hear they had 
suffered damage to their premises and many donated items due to flooding. 

Our team reached out to Founder and President, Heather Baird, to offer help. We then got people on the 
ground to remove and dispose of wet carpet and damaged items and to relocate the things that were 
salvageable. Heather said this support sped up the recovery process and saved items which would have 
otherwise been destroyed.

“Without your assistance and hard work, we would still be staring at the mess,” she said. “You came in, took 
control and got the job done and couldn’t do enough for us. Thank you all very much. I love our community.”

Loy Yang B and TOP Welding and Construction workers with volunteers from A Better Life for Foster Kids.
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Gippsland Motorcyclists Toy Run

Loy Yang B’s support for the Gippsland Toy Run continued this year and was twofold. As well as our usual 
donation of toys to the event, the toy run was nominated by one of our contract partners to receive funding 
from the major upgrade health and safety initiative. This allowed organisers to buy additional toys to give local 
kids in need at Christmas time.

The toy run is a cause we are passionate about and have supported each year since its inception 21 years ago. 
We were thrilled to again be named the equal biggest sponsor for the 2020 event, donating $7,500 worth of 
toys to families who may otherwise miss out on a gift on Christmas Day.

“Due to generosity such as yours, this appeal has become the major supporter of struggling families in this 
region,” toy run organiser Alf Vella said.

“The year 2020 will never be forgotten, but the success of the toy run is something we can all share and enjoy at 
a time when good news is welcome.”

Employee contribution
Our workforce is dedicated to the community in their daily lives. Many of our employees volunteer on not-for-
profit boards and committees, coach junior sporting teams, and help local welfare organisations. 

We were proud to see our Maintenance Team Leader Dave McDonald receive this year’s Community 
Contribution Award at the Alinta Energy Excellence Awards. 

Dave is a deserving recipient, having been a regular volunteer with St Vincent de Paul in a variety of roles for 
the past four years, including preparing meals in a community kitchen for those doing it tough and weekly food 
deliveries to people in need. 

He is also a passionate advocate for junior basketball. For the past 20 years, Dave has volunteered his time to 
coach, manage and mentor young people and teams at local and state levels. As well, he assists with sessions 
for children with a disability as part of the Latrobe Valley All Abilities Sports Program and runs coaching clinics to 
help youngsters coming up through the basketball ranks.

Employee representatives Andrew Livingstone, Nicole Boskma, Bredienne Crawford and Lachy Burslem with 
Gippsland Toy Run organisers Alf and Stella Vella.
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Workplace giving

Back in November 2019 we began a workplace giving program with Latrobe Regional Hospital. Our employees 
assist the hospital with funding for specialist medical equipment, patient facilities and support programs by 
making regular donations as a salary sacrifice. 

We set a target to purchase five neo-natal cots for newborn babies admitted to the hospital’s special care 
nursery. In June 2021 we achieved our goal. Amid the pressure and uncertainty associated with the COVID 
pandemic, we’re proud of our team’s efforts to dip into their own pockets and help care for families in our 
community.

Thomson Nurse Unit Manager Kelly den Toom said the Loy Yang B donation had enabled more families to 
benefit from state-of-the-art equipment.

“Having access to the latest equipment makes a big difference to families who are already under considerable 
stress caring for a sick newborn,” she said. 

“We’ve had feedback from parents that the shape and design of these cots makes it easier to see and touch 
their baby – that’s incredibly important at a time when their little one is unwell or vulnerable in the first days of 
their life.”

Kevin Baldacchino and Nicole Boskma with Latrobe Regional Hospital Community Engagement 
Officer Lisa Twigger.
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About this report
Background

This is Loy Yang B’s fourth annual sustainability report and provides information on our activities during the year 
from 1 July 2020 to 30 June 2021 (FY21). It addresses areas including operational performance, health and 
safety, environmental management, employment and community support. 

The report is structured around the Global Reporting Initiative (GRI) Standards: Core option, however it does not 
claim to be prepared in strict accordance with the GRI. 

Scope

Loy Yang B Power Station was acquired by Hong Kong-based Chow Tai Fook Enterprises Limited (CTFE) on 15 
January 2018. From that time, our business was transferred to a new holding company, Latrobe Valley Power 
(Holdings) Pty Ltd (Latrobe Valley Power). We have continued to operate under the Loy Yang B name. 

In line with CTFE’s mature approach to sustainability, this report has been prepared each year since the 
acquisition date to share information on Loy Yang B’s operations. Where significant events occurred before 
CTFE’s acquisition, this may not be reflected in the comparative figures shown in this report, as noted in individual 
sections. 

Loy Yang B’s operations are also referred to in the sustainability report of CTFE’s other Australian-owned energy 
company, Alinta Energy. Visit alintaenergy.com.au/nsw/about-us/sustainability-report for further information. 

Inclusivity

The key issues included in this report are based on local knowledge and experience that reflect likely community 
and stakeholder areas of interest.

Material issues

This report outlines Loy Yang B’s performance against a range of material aspects, informed by the GRI. 

Our most material topics were identified and determined by Loy Yang B management, Latrobe Valley Power 
directors and key Alinta Energy stakeholders. These were informed through informal engagement forums and 
existing communication channels which collected feedback and made observations during the year. 

We also reflected on the increased importance of regulatory frameworks and community support to gauge 
the issues that matter most to our stakeholders and topics that are central to us continuing to operate as a 
sustainable business. 

Measurement

The measurement framework adopted by management has been informed by the GRI. 

FIRB compliance

This report is prepared in compliance with our FIRB conditions (refer to page 10).
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Report quality principles

To provide greater transparency of our sustainability performance, this report’s content is aligned to the GRI 
reporting quality principles: 

Comparability

This report’s format remains reasonably consistent from year to year and contains historical data (where 
available) showing our performance over time. 

Accuracy

Many of the performance metrics in this report were subject to external assurance by Deloitte, as shown in the 
Independent Limited Assurance Report provided on page 41 of this report. 

Timeliness

Our sustainability reports are based on financial years (1 July to 30 June) and published within a reasonable 
timeframe after the end of the relevant financial year. 

Clarity

We present the information in this report as simply as possible to help all stakeholders understand how we 
manage sustainability issues. External links, definitions and explanations are included to provide background on 
technical terms and industry references. Where possible, we minimise the use of acronyms and have provided 
a glossary on the following page. 

Reliability

This report’s design and content are based on the outline of the GRI standards guidelines. 

Important information

Loy Yang B Power Station’s sustainability reports are prepared to provide general information to a wide audience 
of internal and external stakeholders. The information contained has been prepared with due care and 
diligence to the best of our ability and knowledge. The reports may not contain all information related to the 
topics covered and may not meet the information needs of specific readers. 

Where relevant, this report may contain forward-looking statements including statements of intended future 
businesses activities, opinions on the likelihood and impact of future events and future financial prospects. 

Forward-looking statements are not statements of fact, are based on assumptions and are subject to 
uncertainty, risk and other factors that could cause the actual outcomes to be materially different from the 
events or results expressed or implied by such statements. 

Statements about past performance are not necessarily indicative of future performance. 

We disclaim any assumption of responsibility for any reliance on our current and past sustainability reports to any 
person.
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Glossary
Class 1 incidents Class 1 incidents include fatalities and permanent life altering injuries

CTFE Chow Tai Fook Enterprises Limited

EA Enterprise agreement

EMS Environmental Management System

EPA Environment Protection Authority Victoria

FIRB Foreign Investment Review Board

FTE Full time equivalent

GED General Environmental Duty

GRI Global Reporting Initiative

ISO International Organization for Standardization

LTI Lost time injury

LTIFR Lost time injury frequency rate

NEM National Electricity Market

NEPM National Environment Protection Measure

NGER National Greenhouse and Energy Reporting

Scope 1 Greenhouse 
gas emissions

Greenhouse gas emissions released to the atmosphere as a direct result of 
an activity, or series of activities at an operational level. Also referred to as 
greenhouse gas emissions

TRIFR Total recordable injury frequency rate
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Independent Limited Assurance Report on the 2021 Sustainability Report to the Directors 
of Latrobe Valley Power (Holdings) Pty Ltd 

We have undertaken a limited assurance engagement relating to the selected Sustainability 
Performance Indicators detailed below (the ‘Subject Matter Information’) presented in Latrobe 
Valley Power (Holdings) Pty Ltd (“LVP”)’s Sustainability Report for the year ended 30 June 2021 
(2021 LVP Sustainability Report). 

Based on the procedures performed and the evidence obtained, nothing has come to out attention 
that causes to believe that, the Subject Matter Information disclosed in the 2021 LVP Sustainability 
Report has not been reported, in all material respects, in accordance with the Reporting Criteria 
detailed below for the year ended 30 June 2021. 

Subject Matter Information and Reporting Criteria 

The Subject Matter Information and Reporting Criteria for our limited assurance engagement for the 
year ended 30 June 2021 is as follows: 

 

Sustainability Performance Indicators Page Number Reporting Criteria 

Material fines or non-monetary sanctions for non-
compliance with Australian and state laws and/or 
regulations associated with corporate governance, 
environmental, employment and/or safety 

11 

LVP’s 2021 
sustainability metrics 

definitions and 
related internal 

policies and 
procedures 

Direct economic value ($M) and split of operating 
costs (%) 

12 

Availability of the operational power station 13 

Total recordable injury frequency rate (‘TRIFR’) and 
Lost time injury frequency rate (‘LTIFR’) 

17 

Scope 1 greenhouse gas emissions from Australian 
power generation (MtCO2-e) 

21 

Emissions intensity (tCO2-e / MWh) 21 

Air emissions (t) 23 

Water by source, usage and discharge category (ML) 25 

Quantity of solid waste generated (t) 25 

Employee and governance bodies' employment 
information and composition statistics 

28 

Value of community contribution via corporate 
sponsorships, community development programs 
and charitable donations ($) 

33 

 

Deloitte Touche Tohmatsu 
ABN 74 490 121 060 
 
Grosvenor Place 
225 George Street 
Sydney  NSW  2000 
PO Box N250 Grosvenor Place 
Sydney NSW 1220 Australia 
 
Tel:  +61 (0) 2 9322 7000 
Fax:  +61 (0)2 9255 8485 
www.deloitte.com.au 
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Basis for Conclusion  

We conducted our limited assurance engagement in accordance with the Australian Standard on 
Assurance Engagement ASAE 3000 Assurance Engagements Other than Audits or Reviews of 
Historical Financial Information (“ASAE 3000”), issued by the Australian Auditing and Assurance 
Standards Board. 

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for 
our conclusion. 

 

Responsibilities of Management  

Management of LVP is responsible for:  

• Ensuring that the Subject Matter Information is properly prepared and presented in accordance 
with the Reporting Criteria 

• Confirming the measurement or evaluation of the underlying subject matter against the 
applicable criteria, including that all relevant matters are reflected in the subject matter 
information; and 

• Designing, establishing and maintaining an effective system of internal control over its 
operations and reporting to ensure that the Subject Matter Information is properly prepared 
and presented in accordance with the Reporting Criteria. 

 

Our Independence and Quality Control  

We have complied with the independence and other relevant ethical requirements relating to 
assurance engagements, and applied Auditing Standard ASQC 1 Quality Control for Firms that 
Perform Audits and Reviews of Financial Reports and Other Financial Information, Other Assurance 
Engagements and Related Services Engagements in undertaking this assurance engagement. 

 

Assurance Practitioner’s Responsibilities 

Our responsibility is to express a limited assurance conclusion on LVP’s Subject Matter Information 
as evaluated against the Reporting Criteria based on the procedures we have performed and the 
evidence we have obtained.  ASAE 3000 requires that we plan and perform our procedures to obtain 
limited assurance about whether, anything has come to our attention that causes us to believe that 
the Subject Matter Information is not prepared, in all material respects, in accordance with the 
Reporting Criteria.  

A limited assurance engagement in accordance with ASAE 3000 involves identifying areas where a 
material misstatement of the Subject Matter Information is likely to arise, addressing the areas 
identified and considering the process used to prepare the Subject Matter Information. A limited 
assurance engagement is substantially less in scope than a reasonable assurance engagement in 
relation to both the risk assessment procedures, including an understanding of internal control, and 
the procedures performed in response to the assessed risks. 

The procedures performed in a limited assurance engagement vary in nature and timing from, and 
are less in extent than for, a reasonable assurance engagement. Consequently, the level of 
assurance obtained in a limited assurance engagement is substantially lower than the assurance 
that would have been obtained had a reasonable assurance engagement been performed.  
Accordingly, we do not express a reasonable assurance opinion about whether the Subject Matter 
Information has been properly prepared, in all material respects, in accordance with the Reporting 
Criteria.  

The procedures we performed were based on our professional judgement and consisted primarily 
of: 

• Inquiry with respective Sustainability Performance Indicator data owners to understand and 
assess the approach for collating, calculating and reporting respective Sustainability 
Performance Indicators across the 2021 reporting period 

• Undertaking walkthroughs of key systems and processes used / relied upon to compile the 
Sustainability Performance Indicators for the 2021 reporting period  
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• Reviewing the supporting process documentation developed to support the collation, calculation 
and reporting process in accordance with LVP’s policies and procedures 

• Analytical reviews over material data streams to identify any material anomalies / gaps for 
selected Sustainability Performance Indicators and investigate further where required  

• Agreeing overall data sets for selected Sustainability Performance Indicators to the final LVP 
data contained in the LVP 2021 Sustainability Report. 

   

Inherent Limitations 

Because of the inherent limitations of an assurance engagement, together with the inherent 
limitations of any system of internal control there is an unavoidable risk that it is possible that fraud, 
error, or non-compliance with laws and regulations, where there has been concealment through 
collusion, forgery and other illegal acts may occur and not be detected, even though the engagement 
is properly planned and performed in accordance with Standards on Assurance Engagements.  

 

Restricted Use 

This report has been prepared for use by Directors of LVP for the purpose of assisting the Directors 
to report on their Sustainability Performance Indicators in their 2021 LVP Sustainability Report. We 
disclaim any assumption of responsibility for any reliance on this report to any person other than 
the Directors of LVP, or for any purpose other than that for which it was prepared. 

 

Matters relating to electronic presentation of information 

It is our understanding that LVP may publish a copy of this report on their website. We do not accept 
responsibility for the electronic presentation of this report on the LVP website. The security and 
controls over information on the web site is not evaluated or addressed by the independent 
assurance practitioner. The examination of the controls over the electronic presentation of this 
Report on the LVP website is beyond the scope of this engagement. 

   

 

DELOITTE TOUCHE TOHMATSU 

 
Chi Mun Woo 

Partner 

Sydney, 5 November 2021 
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We welcome feedback and suggestions about our 
sustainability reporting program and performance, which 
can be submitted using the following contact details:

General Manager
Loy Yang B
Traralgon Locked Bag 2500
Traralgon Victoria 3844

Phone 03 5177 2000
Email contactus@loyyangb.com
Web loyyangb.com.au

Report feedback
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an environmentally responsible paper made carbon neutral. The greenhouse gas 
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